CVMS Training
Session for
Providers

Version 1.0
December 10, 2020

7 Wy,

"__.- of 1...
7 & {
4 S b
ER 0
4 ey 4
B9 | =04
% S 17
"n,u A _5"‘12_“5 ; 4

u.. . .

i 5 Quam VR
eV



REMINDER TO COMPLETE HCP ONBOARDING TEMPLATE T FOR ACCESS TO
CVMS

Below are key actions you can do right now to prepare for CVMS and administering the COVID-19 vaccine.

Identify internal single point of contact for your employees to send 2
questions or provide feedback related to the administration of COVID-19 g R

Va-CCI ne . Thiz checklist contzins recommended action items to help Phase 1 organizations ensure their readiness to administer COVID-19
veccingtions. The action items are listed in two tables: the first table are action items you can do today, and the second table ars action

COVID-19 Vaccine Readiness Checklist for Phase 1 Organizations

items that you can do starting the week of December 7 when supporting information is made available. The action items in each

Identify your Organizationls users that need tO access to CVMS and tahle are I:m? in r;el:nmn?enclied siquencetaz::it;resls.hatactianﬁerni:at allt.asha:le‘lj:l b.|IJ-EEI'E nnl','applicablfztcphaseil-lealth
. . Care Provider (HCP| organizations that are enrolled with the State of Morth Carolina to administer COVID-18 vaccines.
confirm that these users have a valid NCID. Instruct users that do not
ave a NCID to create a NCID and provide it to you.

Please contact the COWID-13 Wacocine Management System [CWAS) Help Desk at CVMSs-help@dhhs.no sov with any questions related
to this Readiness Chacklist.

Action Items You Can Do Today

3. ldwptify eligible employees or individuals that meet the Phase 1 P ————

M| HEALTH AND
W kN semvic
COVID-19 Vaccine Readiness Checklist for Phase 1 Organizations

4. Deter ; for prioritizing and scheduling emplo 7 —
i — Action item Supparting information
rec e I Ve AS p art Of th e re a d I n e SS C h e C kl ISt I VaCCI n e mIE :;::::;:F;- ::-li?::z-emullw\!nur individuals that meet the :.T:::I:::::ﬁ iﬁ:::lil: ;.J‘F;:::dulznmemfur the Narth Carolina Phass 1

employe : I e ot
@ Coordinators i will need to complete the Health
5. Train yO FIELD DEFINITIONS FOR EMPLOYEE BULK UPLOAD TEMPLATE

RIS feolurees D: Stavcdl b cuntund a5 *High'" f thie ernp g i neiponsih ber car
ar L

. Thes min
expacted to he 21 calendar

o
D 4. Determine process for priaritizing and scheduling The Pfizer and Maderna COVID-19
emplayees ko recete the COWID-19 vactine [two dosed) and | number of days betwesn the first and secand dose is

6. If storin

. . Iegistics an where employees will need to ga to receive the | days for the PRizer vacrine and 28 calendar days for the Moederna vaccine.
eq ul p meé % COMID-19 vacrine,
I:I 5. Consider developing internal FAS for your organization to This decument could include details an the specific pracess for employees to
help employees understand the COVID-19 vaccination schedule and recehe the COVID-19 vaccing, timing an when the 00VID-19
S u m mar Process, wartine is expected tobe received, where o go to learn mare shout the COVID-
18 warcines, and yaur organization's palicy or expectations an employess getting
. the COMID-15 waccine.
7 |f Sto r | n [l 6. HCPs Only: Train your desy raceine adrnis on | Per the COC COVID-18 Vaccination Program Provider Agresment, COVD-18
" how to repart &n adverse event in VAERS fallawing & wactination providers are requined to repart adverse svents follawing COVID-19
H COVID-19 vacrine administration. wartination and shauld repart clinicslly impartant adverse events even if they are
E a C h | S r it 521 if Ehe vaerinatien eaused the svert
hitps cede inesatety/ensir menitar rafin ex hirnl
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The HCP User Onboarding Template

On the tab “User List for CVMS Access” Complete the following

M f P P i .
ame of Person Preparing Email Address: . -
List: For the Person completing the file:
Title: Phone Number: * Full Name, Email Address, Phone Number, Title
Location Name: Location Phone Number: For the Location:
* Location Name, Street Address, City, State, Zip code, Phone Number
Location Street Address: Location City:
For Users Requesting Access:
Location State: Location Zip code: * First Name, Last Name, Email address, NCID, Profile
I
First Name Last Mame Email Address NCID Profile _|

Once you have completed t
needs o please send to (for provisioning into CVMS)

COVIDHel dhhs.nc.qov



mailto:COVIDHelp@dhhs.nc.gov

Todayos expectat.i

Ons

Participate in click-
through
demonstrations of all
key transactions in
the CVMS Provider
Portal

Ask questions anything
you have heard/
learned so far about
CVMS including when
you have access, how
to get help, etc.

Learn more about the
Help Desk, Training
Resources,

Communications, and
additional channels for
support.




Agenda

Welcome and What to Expect Today

CVMS Overview

CMVS Provider Portal Profiles

A Day in the Life of a Healthcare Location A Day in the Life of a
Managere . Checking In and Verifying Recipient Eligibility
Receiving and Processing Vaccine Inventory for the Vaccine
Tracking Vaccine Returns, Wastage, and . Documenting Vaccine Administration
Transfers . Exploring List Views on Recipients
Managing Employee Bulk Upload Process

What to Expect Next




How to Participate Today

Session is being recorded
( ) Mute your line unless you are addressing the group

[ ) Interactive session

() Utilize Chat box to ask questions i we will address during our question breaks!

We will pause for questions at the conclusion of each demonstration







What is CVMS?

What is CVMS?

The COVID-19 Vaccine Management System (CVMS)
IS a secure, cloud-based vaccine management
solution for COVID-19 that enables vaccine
management and data sharing across providers,
hospitals, agencies, and local, state, and federal
governments on one common platform.

When the CVMS MVP is launched on 12/10,
providers will be able to:

A Enroll in the COVID-19 Vaccine Program and
upload employees so they can register for
COVID-19 vaccination

A Manage COVID-19 vaccine inventory
A Track COVID-19 vaccine administration

In future CVMS releases, providers will also be able to
schedule clinics.

Who will use CVYMS?

1. NC State officials will enroll providers and
verify provider eligibility along with verifying
site readiness.

2. Providers will verify recipient eligibility, log
dosage administration, and track frequency
and timing of additional dosages.

3. Recipients will also have a portal where they
can do things like complete their health
guestionnaire and view their proof of vaccine.

4. And lastly, some non healthcare employers will
also have a portal that they will use for uploading
for high-risk employees on their staff who will
need get vaccinated.

Why CVMS?

CVMS provides a flexible approach for
managing, delivering, and administering
vaccine programs.

It consolidates multiple legacy, siloed systems
into an integrated platform with configurable
modules. This will allow for quicker updates
to the system in order to meet business
needs. In addition, built-in automation features
means less time on routine tasks and more
time on high-value activities.




A Little Bit More About the Recipient Portal before we dive into Providers!

Recipients will have their own CVMS Portal
where they will be abl e

A Complete Consent form and Health
Questionnaire

Protecting you

and your family

A View Vaccine Eligibility status

A Receive Notification of Second Dose
Appointment

A Obtain Proof of Vaccination







User Profiles on the CVMS Provider Portal

Healthcare Location Manager

Healthcare Provider

A
& x,v NC
wl

&) NeDHHS

A View, Receive and Add Inventory
A View Order and Shipment details

A View and Update Vaccine Inventory Reduction

A Manage Location Information

Appointment Walk-In
You cat ligible I by name,

A Check-In Recipient k.
A Verify Recipientodos ldentify
A Verify Eligibility

A Log Vaccine Administration
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Getting Logged In!




Logging In Overview!

In this module, we will review:

1. How to Log In to the CVMS Provider Portal using
your NCID and NCID Password

(Z)NCDHHS

2. The Two Different Views of the CVMS Provider Portal
Navigation Bar

It is important to note that you will need to use the latest

| version of Chrome, Firefox, or Safari as your Internet
T— S Browser.




How to Obtain your NCID

If you do not have a Business NCID, go to https.NCID.NC.GOV to start the process!
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CLICK REGISTER! SELECT CHOOSE A COMPLETE ALL SETUP SECURITY CONGRATULATIO GIVE YOUR NCID
BUSINESS FOR USERNAME REQUIRED QUESTIONS NS! NCID SETUP USERNAME TO

TYPE FIELDS IS COMPLETE  YOUR VACCINE

COORDINATOR

a R
O

What is NCID? NCID is a web-based application that provides a secure environment for state agency, local
government, business, and individual users to log in and gain access to the state's applications.



http://www.ncid.nc.gov/

Step 1 of 3: Log In to the CVMS Provider Portal

1. 0On the CVMS Provider Portal landing page click
NCID

2. The NCID credentials page appears

@NCDHHS




Step 2 of 3: Enter your NCID and NCID Password

1. Enter your NCID and NCID PASSWORD
2. Click NCID LOGIN

3. You are logged in to the CVMS Provider Portal

NCID Tips

NCID Login

Forgot Username
Forgot Password
Unlock Account

Need Help? Register!

Privacy and Other Policies Contact Us

F WARNING: This is a government
| computer system, which may be .
accessed and used only for authorized business
by authorized personnel. Unauthorized access or use of
this computer system may subject violators to criminal,

civil and/or administrative action.
NCCT42




Step 3 of 3: View of the CVMS Provider Portal Home Page

The Home Page has TABS at the top of the page: Healthcare Location Manager Profile Top Navigation Bar

r:'; NCDHHS

Home i Bulk Registration Help & Information s

1. As a Healthcare Location Manager, you will see
Home, Recipient, Bulk Registration, Vaccine
Inventory, Shipments, and Help & Information tabs.

Healthcare Provider Profile Top Navigation Bar
2. As a Healthcare Provider (Front Desk, Clinician),
you will see Home, Recipient, and Help &
Information tabs.

(Z)NCDHHS

Today's Appointments

Appointment Walk-In
You can search for eligible indivi

DDDDDDD

On the Home Page itself, you will see on the left side
of the page the APPOINTMENT WALK-IN feature,
and on the right-sidethe TODAY &S APPOI NT
feature.




In this module, we reviewed:

1. How to Log In using your NCID and
NCID Password

2. The Two Different Views of the
Provider Portal Navigation Bar

Do you have any
guestions?




A Day In the Life of a Healthcare Location
Manager




A Day 1 n the Life of a Healthcare Locat

Il n this module, wed6ll we walk through various activi
Organization Administrator.
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VACCINE VC RECEIVES VC REVIEWS VC RECORDS VC INITIATES Y/ ORG ADMIN
COORDINATOR AND VACCINE VACCINE AN PROCESSES BULK
(VC) IS NOTIFIED PROCESSES INVENTORY RETURNS AND OUTBOUND AN INBOUND UPLOADS
OF SHIPMENT THE VACCINE RECORDS WASTAGE TRANSFER TRANSFER ELIGIBLE
INVENTORY PHASE 1

EMPLOYEES




Recelving, Processing, and Reviewing Vaccine Inventory Overview

9.

In this module, we will review:

Viewing Upcoming Vaccine Shipments
Processing Vaccine Shipments

Viewing All Vaccine Inventory Records

Recording Vaccine Wastage & Returns

Initiating Outbound Vaccine Transfers

Processing Inbound Vaccine Transfers

Where to find the Employee Bulk Upload template
Completing the Employee Bulk Upload Template

Upload the Employee Bulk Upload file

10. Managing Failed Employee Bulk Uploads

11. Viewing Successfully Loaded Employees



